MARS  NEEDS  RFID 

NASA  plans  to  test  Kl  II)  Lies  in  outer  space 
see  if  they're  lit  for  a  mission  toAlars. 


SECURITY  MANAGER'S  JOURNAE 

Had  news:  lop  execs  bought  smart  phones,  w  it  lion 
.  input  from  security  manager  (  |.  Kelly,  page  sa 
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MICROSOFT  SYSTEM  CENTER.  DESIGNED  FOR  BIG. 
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Microsoft  System  Center  is  a  family  of 
IT  management  solutions  (including  Operations 
Manager  and  Systems  Management  Server) 
designed  to  help  you  manage  your  mission- 
critical  enterprise  systems  and  applications. 

Dell  is  using  System  Center  solutions  to  manage 
13.000  servers  and  100,000  PCs  worldwide 
That  s  big.  See  Dell  and  other  case  studies  M 
at  DesignedForBig  com 
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Bl  &  Search: 

A  Marriage  of 
Convenience 

prise  search  technology  Iff®  '«J*?  f  {*.  ■«*■*.' I 

for  corporate  data  by  giving  users  tools  that  are  as 
easy  to  work  with  as  a  Google  search  box.  PAGE  30 


Don  Tennant  thinks  dump- 
£  ins  CEO  Kevin  Rollins 


02.12.07 

FINDITONLINE 


The  Next  Big  Thing  in  Mobility 


Opinion:  Vista  Firewall  Lacking 

NETWORKING:  Two-way  filtering  is  touted  as 


Blade  Server  Tips  and  Tricks 

HARDWARE:  Early  adopters  of  blade  servers 


you  make  the  grade,  or 
will  you  be  hitting  the 

Espenschied  says  not  passing 


iPod  Going  to  Flash? 

ST0RA0E:  Analysts  are  saying  that  Apple 
will  change  the  video  iPod’s  storage  from  a 
spinning  disk  to  a  solid-state  disk  later  this 


imm 

Latest  Mobile  Devices 

Johns  Hopkins  Loses 
Worker.  Patient  Data 

Tempt  Users  but  Test  IT 

tuning  personal  information 
on  135.000  Johns  Hopkins 

Johns  Hopkins  Hospital  patients 

Companies  face  hurdles  on  adopting 
iPhone  and  other  consumer  gadgets 

there"  for  such  products. 

stored  on  nine  backup  tapes  that 

and  the  OQQ  ultra- 

tii  address  compatibility  and 

n  senior  IT  security  analyst 

Southlake,  Texas. 

Ark.,  said  mobile  devices  have 

They  said  the  data  has  likely 
been  destroyed.  Johns  Hopkins 
has  set  up  Web  sites  and  toll- 

ing  station  and  Bluet ooth-capa- 

like  the  OQO  will  pose  chal- 

services  to  the  operating  units 

pa  ny  i  n  Fort  Sm  it  h.  Cogswel  1 

number  of  mobile  dev 


Laptops  May  Lose  Out  to  Handhelds  on  Business  Trips  : 


NASA  Testing  RFID  Chips  for  Trip  to  Mars 

Wants  to  see  whether  the  technology 
ean  survive  in  outer  space  conditions 


at  the  NASA  Marshall  Space 

and  plastic  RFID  tags  will  be 

launch  in  July  on  a  voyage  to 
the  International  Space  Station. 
The  Gen  2  passive  RFID 


other  things.  We  want  auto* 
For  instance,  if  a  food  package 


The  technology  could  also  be 

space  exploration.  Such  ap- 

outer  space,  be  noted. 

The  RFID  chips  used  in 


ufocturcr  of  RFID  and  supply 

said  the  company  is  confident 
that  plastic  RFID  technology 

also  noted  that  commercial 


HOT  TECHNOLOGY  TRENDS,  NEW  PRODUCT 
NEWS  AND  INDUSTRY  BUZZ  BY  MARK  HALL 


Its  Finger-pointing 
Problem . . . 


ibm.com/systems/innovate80 


1-866-872-3902 


Microsoft  Pushes  to  Make 
Mobile  OS  More  Capable 

Users  look  for  improvements,  but  I  ^r^^w0”s”°bilc 

analyst  calls  upgrade  ‘interim  release'  jim  parkS  tad  archiie«  for 


According  to  Dulaney.  Win- 


chronize  data  with  Windows 
CE.  Microsoft's  operating  sys- 


technology  and  more  PC-like 
display  capabilities. 

dows  Mobile  6  software  are 


net’s  Mobile  &  Wireless  Sum- 

Data-Trooics  Corp.  in  Fort 
Smith,  Ark.,  has  deployed  sev¬ 
eral  thousand  devices  running 

Cogswell,  director  of  techni- 

Arkansas  Best  Corp..  said  at 
the  conference  that  he  hopes 


5.0  on  ruggedized  devices 
Frito-Lay  delivery  drivers. 


3GSM  World  Conferenre  in 
Barcelona,  Spain,  this  week. 
Starkweather  said  users  with 

sion  will  be  able  to  view  e-mails 
in  their  original  HTML  formats. 

typically  will  be  displayed  on 


Direct  Push  e-mail  technology 
to  Windows  Mobile  5.0  users 
via  an  add-on  Messaging  and 
Security  Feature  Pack.  The 
push  capabilities  will  be  built 
directly  into  the  new  ver- 


Health  System  Starts  Linking  Patient  Data 

Indexing  system  •  software  from  Ini.iare  Systems  phase  ofthc  project,  which 

to  form  basis  for  "minvo!vcc^tillg,°fa  , 

electronic  records  its  network,  Schoenvogel  said.  time  during  the  registration 
-  Thus,  a  pat  ient  entering  any  of  process,  Schoenvogel  said. 

Baylor  Health  Care  System  has  the  lengthy  registration  proc-  is  to  solve  one  of  the  most  vex- 


ics  together  to  tion  systems  at  each  hospital. 

has  not  been  patient  records. 

mges  —  includ-  “What  Baylor  is  trying  to  do 

terms  with  the  is  central  to  a  transformation 


We  do  not 

come 

in 

peace. 

They  want  you  to  spend  months 
installing  security  and  systems 
management  in  your  organization 
And  then  take  days  or  even  weeks  to 
protect  less  than  60%  of  your 
systems.  Boy  is  that 
stupid! 

Cyberattacks 
start  and 


days. 

Whether 


you’re  captain 
of  Starship 


ask  your  chief 

security  officer 

to  inoculate  and 

compute'  is 
secure.  It  it  takes 
more  than  a  few 
minutes,  execute  somebody. 

BFG  (BigFix  Gun)  defensive  weaponry  routinely  protects  f 
computers  in  minutes,  not  weeks.  Give  us  3  hours  to  demons 
power,  free  to  qualified  enterprises.  We  ll  train  your  people,  ir 
firewall,  and  then  treat  everyone  to  lunch.  When  we  get  back 
us  uninstall.  Especially  If  you  are  a  Symantec/Altiris  custome 
Schedule  a  demo  via  www.bigfix.com/bfg.  or  call  510-85: 


0  BIGFIX 


SAS  gives  1-800-FLOWERS.COM 

POWER 
TO  KNOW 

how  to  cultivate  brand  loyalty  through  quality  customer  relationships. 


www.sas.com/flourish 

§sas 
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Business  Objects  Sets  Sights  £§=» 
On  BI’s  Midmarket  Potential  l~§ 


T 

\ 

\ 


]{ilH|Stoll 


256-BIT 


siHliwiiraiHiifci 

Gorbachev  Asks  for 
Leniency  in  Piracy  Case 


Briefly  Noted 


French  to  Give  Students  . 
Open-Source  Software 


Indian  IT  Workers 
Flock  to  Outsourcers 


accotdmg  to  the  Office  of  the  New 


Briefly  Noted 


Gorbachev  Asks  for 
Leniency  in  Piracy  Case 


in  a  piracy  case  involving  a  school 


Vlcxandcr  Ponosov.  40.  who  could  face 
jp  io  five  years  in  prison. 

Ponosov  was  charged  in  November 
vith  using  more  than  S10.000  (U.S.) 
n  pirated  Microsoft  software  at  his 
ich<K>l  in  the  village  of  Vcrcschagino  in 

Gorbachev  said  that  although  Rus- 


Thc  judges  also  noted  that  the  police 
are  prohibited  from  hacking  computers 
under  German  phone-tapping  laws. 

parliament  last  year  appropriated 
program  for  strengthening  domestic 

The  program  also  calls  for  greater 
biometric  systems  and  other  new  secu- 
■  JOHN  BLAU.  K)G  NEWS  SERVICE 

French  to  Give  Students 
Open-Source  Software 

T"iltactaTO™hUann™^C‘Zs  ! 
I  to  distribute  175.000  USB  memory  i 


they  will  hire  business  managers  from 

edge  that  can  be  integrated  into  their 
services  offerings,  he  added. 

more  difficult  for  CIOs  to  complete 
■  JOHN  RIBEIRO.  ID6  NEWS  SERVICE 

EMC  to  Buy  Indian 
Software  Company 

Hyderabad-based  maker  of  secu- 


luui  (S245  milHon  U.S.). 

■  DARREN  PAULI. 
COMPUTERWORLD  AUSTRALIA 


Spy  on  PCs,  Court  Says 


tor  people  suspected  of  terrorism  and 


- - - ploys  about  50  staffers  in  its  Hyderabad 

Indian  fT  Workers  ofl!fLc,m*h  •**  “•,’rkf“rcc 

Flock  to  Outsourcers  ^ 


your  business  needs  SAP 
your  users  need  a  way 
to  make  it  work  for  them. 
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The  Right  Technology.  Right  Away. 


Dumping  Kevin 


I  N  DECEMBER  2000, 1  asked  Michael  Dell  to 
tell  me  the  dumbest  decision  he  ever  made  at 
his  company.  “We  once  created  our  own  ver¬ 
sion  of  Unix  back  in  the  late  1980s,”  he  re¬ 
sponded.  “That  was  certainly  not  a  good  idea." 
If  I  asked  him  the  same  question  today,  I  have  no 
idea  what  he’d  say  on  the  record.  But  off  the  record,  I 
have  a  hunch  he’d  say  it  was  allowing  Kevin  Rollins 
to  take  over  as  CEO  in  July  2004. 


The  Rise  of 
Consumer 
IT 

INFORMATION  technology 
was  once  the  exclusive 
realm  of  the  IT  profes¬ 
sional.  Users  were  con¬ 


cerned  not  with  technology 


At.  LPN6WTHE  STtCRINfo^ 
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Innovations  by  InterSystems 

Java  Developers 
Have  Cache 


The  Object  Database 
With  Jalapeno. 
Spend  No  Time 
On  The  Boring  Stuff 


The  object  database  that  nuts  SQL  faster  than  relational  databases  now  comes  with  InterSystems  Jalapcfro" 
technology  that  eliminates  mapping.  Download  a  free,  fully  functional,  non-expiring  copy  at: 

InterSystenu.com/Ialapeno2A 


Is  it  possible? 


IBM.COM/TAKEBACKCONTROL/BLADE 


Leaders  Wanted/CIO  Challenge  Series 


Challenge  #4: 

Deliver  business  intelligence  that  inspires  everyone,  even  your  CEO. 


Solution: 

Hyperion— your  management  system  for  the  global  enterprise. 

Bl  they  really  need.  So  how  do  you  transform  Bl  into  a  strategic  tool  that  guides  the 
enterprise  at  every  level?  Only  Hyperion8  System'"  9  BI+'"  lets  you  produce,  manage 
and  deliver  strategic  Bl  that  integrates  your  financial  and  operational  data.  The 
result:  information-rich  reports  that  allow  management  to  more  accurately  predict 
the  future.  More  insights,  fewer  reports.  Isn’t  that  what  smart  Bl  is  all  about? 


#  Hyperion 

The  future  in  sight 
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Being  Smart  About 
SmartPhones 

Upper  management  has  smart  phones? 

They  were  bought  with  no  input  from  the  3  argue u.a  pZt. 

security  manager?  Well,  how  bad  could  it  ^ 

be?  Oh.  right,  very  bad.  By  C.J.  Kelly  «*« 3 ~ 


["  surprise  me.  But  recently  | 


The  IT  department  let  1 
desk  had  been  asked  , 


in  running  with  Outlook  open, 

o-  crypted.  The  phones  aren't 

mS? 


tives?  Well.  Palm’s  Web  site 
tells  me  that  the  Treo  700w 


Upper  management  has  servers  for  up  to  seven  days, 

anyone  tell  me  that  earlier?  smart-phone  owners  access 

have  a  specific  security  policy  That’s  a  big  security  hole 
for  mobile  devices.  Of  course.  with  dubious  benefits.  I  meat 
we  hadn't  needed  such  a  policy  if  you  can  get  your  e-mail  at 


and  text  messages,  and,  of 


curity  disaster  on  our  hands. 

ahead  of  time  with  a  formal 
requirements-gathering  and 


Had  a  policy  been  in  place, 
we  could  have  avoided  what 

cause  upper  management  has 


traveling  with  a  smart  phone. 

alternative?  We  talked  to  the 
ISP's  representatives  and  told 


Are  You  Ready  for  the  Next-Gen 
Wireless  Workplace? 

Computerworld’s  IT  Executive  Summit  Has  the  Answers 


At  Computerworld  s  upcoming  IT  Executive 
Summit  &  Roundtable,  a  small,  select  group  of 
senior  IT  executives  will  explore  and  discuss  the 
issues,  and  will  get  an  up-to-date  education  on 
where  the  wireless  workplace  is  headed. 

Through  a  concise,  morning-long  program  of 
analyst  and  end-user  presentations  concluding 

Apply  to  attend  Computerworld  s  complimentary 
half-day  IT  Executive  Summit:  Wireless  at  Work: 
The  Business  Value  of  the  Next-Gen  Wireless 
Workplace. 


March  1,  2007  •  Irvine,  California 

The  Irvine  Marriott 
8:00am  to  Noon 


Wireless  at  Work:  The  Business  Value 
of  the  Next-Gen  Wireless  Workplace 

8:00am  to  8:30am  Registration  and  Networking  Breakfast 

8:30am  to  8:45am  Introduction  and  Overview 

Bill  Laberis,  Vice  President,  Computerworld 


Wireless  at  the  State  University  of  New  York 
(SUNY)  -  Farmingdale 

Gladson  George,  Manager,  Network  Administration, 
State  University  of  New  York  (SUNY)  -  Farmingdale 

Refreshment  and  Networking  Break 


10:00am  to  10:30am  Ubiquitous  Wireless  at  Sun  Health 
Larry  Stillman,  Direct! 

Sun  Health  Corporatu 


.logy  and  Chief  Technology  Officer 


Apply  for  registration  today 

Contact  Chrissy  DeAvila  at  888-299-0155 


COMPUTERWORLD 

IT  EXECUTIVE  SUMMIT 


THE  WIRELESS  WORKPLACE 


Lwvcon 

April  17-18.2007  |  Santa  Clara,  CA 
Santa  Clara  Convention  Center 


Software-as-a-Service  (SaaS) 
is  no  longer  a  question  of  "if" 
but  a  question  of  "how?" 


Register  Today 
and  SAVE  at 

saascon.com 


Featured  Presenters  Include: 


0i; 


Jeff  Kaplan 

Managing  Director,  THINKstrategies 

Tom  Hoffman 

National  Correspondent,  Computerworld 

EBill  Me  Nee 

CEO,  Saugatuck  Technology 

BErin  Traudt 

Senior  Research  Analyst,  IDC 

HDave  Duffield 

CEO  &  Co-founder,  Workday 

a  Phil  Wainewright 

Director,  Procullux  Ventures 

■  Amy  Wohl 

President,  Wohl  Associates 


SaaScon  is  the  only  confer¬ 
ence  that  provides  practical 
case  studies  and  real-world 
SaaS  deployments  presented 
by  the  enterprise  end-users 
who  implemented  them. 

To  view  the  agenda  for  SaaS¬ 
con,  please  visit  saascon.com. 
When  you  register  be  sure  to 
enter  priority  code  {CWSave7} 
to  receive  a  $100  discount 
off  the  2-day  full  conference 
package. 


%a™i  MelliUlTI  IBM  >  Symantec. 


?aria  AVAILIGENT  OpSource  U  SAW  IS 


-  Premier  Media  Partr 


COMPUTERWORLD 


For  sponsorship  opportunities,  call  Giovanni  Stein  at  508.424.4864 


BRIEFS 


Know  your  network  roots. 


Stop  playing  20  questions. 

Everything  is  recorded— every  packet,  every  protocol,  every  transaction  for  hours,  days,  even  weeks. 


most  complex  WAN,  Gigabit,  and  10  GbE  networks.  Find  out  how  you  can  travel  back  in  time  with  the 


P 


GigaStor:  Get  proof.  Take  action.  Move  forward. 


NETWORK 


Learn  more  about  GigaStor.  800-566-0919 

www.Networklnstruments.com/Time 


E-mail  FreeBookS 


t0p  with  Sp*' 
.orkwithSP’*' 

with  Sp.de'  ■>” 
l5h  for  CD/DVD5 


To  advertise,  call  212-055 
or  email  prim  a'ven.corrv 


xing  simplified,  anytime,  anywhere. 


tes  of  Text 


MARKETPLACE! 


Can  an  internet  fax  solution 
eliminate  your  fax  server, 
enhance  security  and  compliance, 
improve  your  bottom  line  and  more? 


Server 

room 

climate 


worries: 


Get  our 
free  book 


i  s  your  email 

fax  enabled? 


Test  drive  it  here: 

1  -866-722-5258  myfax.com/assessl 


Reach  Respected  IT  Leaders  in 


MARKETPLACE 


Start  with  the  right  rack, 
and  you  can't  go  wrong. 

Get  the  seamlessly  integrated,  fully  compatible  NetShelter®  rack  system  from  APC* 
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THE  BACK  PA6E 


Trust  Isn’t  Security 

IN  LANCASTER.  PA.,  LAST  WEEK,  the  county  coroner  was 
brought  to  court  in  handcuffs.  A  grand  jury  indicted  Dr.  Gary 
Kirchner,  charging  him  with  giving  out  his  account  name  and 
password  for  a  county  Web  site  that  contained  confidential  po¬ 
lice  911  information.  What  kind  of  information?  Names  of  acci¬ 
dent  victims  and  police  informants,  medical  conditions,  witness  ac¬ 
counts,  autopsy  reports  and  not-yet-substantiated  accusations.  The 
site  was  the  access  point  for  real-time  data  generated  and  used  by  fire¬ 
fighters,  ambulance  crews  and  other  emergency  responders. 

And  who  did  the  coroner  allegedly  give  his  password  to?  Newspaper 
reporters.  Now  there’s  a  trusting  user. 


Not  What  We  Had  in  Mnd 

A  data  center  operator  is  dearly  hunting  for  some¬ 
thing  when  this  Dttol  ftsh.  whose  (Hie  is  "vrrtuaJ 

rebooting,"  operator  tells  him.  Fish  explains  that  the 
senior  he's  looking  lor  is  a  virtual  server  -  there  w« 
be  a  physical  server  that  ties  many  virtual  servers 
running  on  it.  1  realize  (fiat*  soys  operator.  1  ms 
lust  going  to  reboot  Die  physical  server  because  I 
don!  have  access  to  the!  specific  virtual  server." 


With  network  security ;  if  you  ’re  not  ahead  of  the  threat... 

you  ’re  cleaning  up  behind  it. 


A 


t  «cY  J 


Let  Internet  Security  Systems  stop 
network  threats  before  they  shut  down  your  business. 

How  do  you  ensure  compliance  and  manage  costs  when  your  security  is  less  than  certain?  Even  'zero-day'  solutions  aren't  fast  enough  to  protect  against  losses  once  an 
Internet  attacK  hits.  The  alternative  is  preemptive  security  from  Internet  Security  Systems  (ISS).  Because  our  enterprise  solutions  are  based  on  the  world's  most  advanced 
vulnerability  research,  only  ISS  can  offer  preemptive  security  and  stop  threats  before  they  impact  your  business.  So  why  rely  on  'reaction'  when  security  can  be  a  sore  thing? 

Need  proof?  Get  a  free  whitepaper,  Preemptive  Security:  Changing  the  Rules,  at  www.iss.net/oroof  or  call  today  at  800-776-2362. 


Q  Internet  I  Security  I  Systems* 


